
❍ Pre-built and custom
adapters available

❍ Database Adapters
– Oracle
– JNDI/LDAP
– ODBC/JDBC
– EDA/SQL

❍ Application Adapters
– Metaphase
– Baan PDM
– SAP

❍ Generic Legacy/Mainframe
Adapters

PDM Legacy ERP
A

d
ap

te
r

A
d

ap
te

r

A
d

ap
te

r

Legacy / Outsourced Data Repositories

Info*Engine
Server

Web
Server

Info*Engine Adapters
Benefiting from your investment in
technology.



Composite Applications

Business 
Solution

Providing critical business knowledge across diverse
applications, systems, locations and environments



Info*Engine Composite Application Example

❍ Web-enables legacy and
incumbent systems

❍ Provides a role-based,
composite view of data
from multiple sources

❍ Web-browser based
interface requiring
minimal training

❍ Easily extendable and
customizable

From Customer
Service System

From
PDM System

From
MRP System

From 
Drawing Vault



Proxy graphic

Windchill Based Info*Engine Example

❍ Windchill composite
applications are
further enhanced by
Info*Engine

❍ Relates disparate
information, creating
a complete product
representation

❍ Provides common
access point,
regardless of
information source

❍ Enables cross-system
process definition and
automation



Distributed Virtual Product Structure

Internal

Supplier

Internal
(Legacy)

Partner



Info*Engine Customers



Boeing logo

Boeing - Rocketdyne
❍  Scope

– “Buyer’s World” solution
based on information
contained in ERP, PDM and
MES systems

❍  Scale
– 800 seats PDM
– 300 seats Oracle
– 300 seats EDA/SQL

❍  Benefit
– Cost reduction
– Timely up-to-date information
– Simplified process
– Reduced training

❍  Tool selection criteria
– Thin client
– Web-based solution
– Connectivity to legacy data



General Motors
❍ Scope

– Web-based dealer interface
to GM mainframe-based
financial, warranty, and
parts systems.

❍ Scale
– 9000 dealers
– 25,000 seats

❍ Benefit
– Cost reduction
– Timely reduction
– Simplified process

❍ Tool selection criteria
– Thin client
– Fast implementation
– Domain expertise

GM
Computing
Environment

Dealer 1

Dealer 3

Dealer 2

Info*
Engine



Motorola
❍ Scope

– Web-based extended
enterprise customer
service solution

❍ Scale
– 500+ seats

❍ Benefit
– Cost reduction
– Real-time, on-line access

information
– Improved customer

support

❍ Tool selection criteria
– Thin client
– Solved business

problem immediately
– Met security

requirements



Embraces leading-edge Web technologies
and standards

Windchill Data Acquisition Technical Benefits

❍ Scalability - scales across the largest
enterprise systems to meet the needs of
entire supply chains

❍ Extensibility & Reusability - components
can be modified to model the way the
business operates

❍ Platform Independence - provides
interactive access across multiple
hardware/software platforms

❍ Federation - allows autonomy of supply
chain applications while empowering them
to collaborate as an integrated suite.

❍ Central Administration/Security- access
to applications can be controlled and
updated from one central location

HTTP

XML

Info*Engine
Server
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Legacy / Outsourced Data Repositories



❍ Leverages current investment
– Extends the use of information

in existing systems

❍ Streamlines processes
– Automates processes across

systems

❍ Improves efficiency
– Provides all information user

requires
– Tailors solution to specific user

needs

❍ Enhances decision process
– Information is up-to-date and

accurate

Windchill Data Acquisition Business Benefits


